
 
 

Leter of Support or Leters of Reference - Instruc�ons 

As part of the applica�on package, the applicant to a facilitator cer�fica�on training must 
provide: 

• a leter of support if sponsored through their organiza�on.  
or 

• two (2) leters of reference if applying as an independent facilitator. 

This leter must include specific reference to how the organiza�on will support the applicant in 
the following points: 

• Providing �me to prepare and deliver at least 3 Mental Health First Aid (MHFA) courses 
per facilitator year to maintain ac�ve status. Note that the requirement for MHFA First 
Na�ons, Inuit and Northern People is two (2) courses per year. 

• Providing space and/or an online pla�orm to deliver MHFA courses. 
• Providing �me for applicants to atend mandatory webinars, mee�ngs, etc. 

In addi�on, the leter must address on how the applicant meets the criteria to become an MHFA 
Facilitator: 

• Experience in the field of mental health and mental illness 
• Good knowledge of mental health disorders and their treatment 
• Experience in delivering training/teaching effec�vely to adult learners. 
• Experience in networking with community partners 
• Knowledge of the range of mental health services 
• Good interpersonal and communica�on skills 
• Posi�ve a�tudes towards people with mental health problems 
• Enthusiasm to reduce s�gma/discrimina�on associated with mental illness. 
• Good business plan or organiza�onal support to ensure MHFA sustainability. 

 

 

 

 


